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Welcome...

Welcome to the Environmental Health Bulletin, the quarterly newsletter which
provides information on developments in the field of environmental health.
The bulletin is edited by Hunter New England Population Health and is
distributed via email to people working in the field of environmental health
within the area covered by Hunter New England Health.

Your contributions, news and feedback are welcome to help ensure the
Bulletin is relevant and interesting. Our contact details are on page six.

Managers — we would appreciate it if new staff or staff without email have
access to this newsletter. It can also be downloaded from our website at:
http://www.hnehealth.nsw.gov.au/hneph/environmental_health

Cuticle Cutters used in Nail and Beauty Salons

A survey of 375 randomly selected beauty and nail salons was .
completed by EHOs in 19 Local Council areas in South Western
Sydney at the end of last year. One major finding of the survey
was that 69% of the premises were reusing cuticle cutters. Of
these, only 15% advised that they were being sterilised prior to
reuse on clients. The remaining premises were only cleaning
and/or disinfecting these implements. The NSW Health
Department provides the following advice relating to cuticle
cutters:

The use of cuticle cutters, whether or not blood is drawn, involves skin
penetration under section 51(3)(e) of the Public Health (Skin Penetration)
Regulation 2000 unless carried out in the practice of medicine or dentistry as
prescribed in section 51(3)(g) or excluded under Clause 4(2)(b) of the
Regulation. A person must not carry out a skin penetration procedure by the use
of cuticle cutters unless the cuticle cutters have been sterilised and maintained
in a clean condition as required under clause 7(a) of the Regulation.

NSW Health has requested that this be enforced when inspections are carried out
on premises undertaking nail and beauty treatments.

Where cuticle cutters and other implements that penetrate the skin are used on
clients they are required to be cleaned (with detergent and warm water) and
sterilised prior to reuse on clients. Implements are to be maintained in a sterile
condition until required for use, or disposed of immediately after use.

Nail/Beauty Salons who use implements that penetrate the skin, are required to:

Have an autoclave or dry heat sterilisation unit that complies with AS2182
Sterilisers - Steam - Benchtop, and operated in accordance with
AS/NZS 4815:2006. (see section 5 from NSW Health’'s Skin Penetration Code
of Best Practice); or

Enter into an arrangement to have the reusable implements that penetrate the
skin cleaned and sterilised off site; or

Purchase disposable cuticle cutters and implements that penetrate the skin.

For further details email Anne Ford at NSW Health aford@doh.health.nsw.gov.au
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Local Government Partnership Survey — What you said !

The Local Government Partnerships Program aims to
help us to improve our services and support to Local
Government. In February 2009 a survey was distributed
to Environmental Health Officers (EHOs) from Local
Government (LG) within the Hunter New England Area
Health Service (HNEAHS) region.

Initially 78 EHOs from 25 Councils were contacted by
email to introduce the survey. A follow-up telephone call
was made by the Computer Assisted Telephone
Interview (CATI) team which aimed to find out if the EHO
would be willing to fill out the survey and how they would
prefer to receive it. The Survey was offered via email or
as a printed copy. A second CATI call was made in a
number of cases to prompt a response.

Responses

55 (70%) surveys were returned and evaluated.

14 (18%) did not respond.

12 (12%) could not respond (due to being on leave,
being new to the position or no longer working in EH)

We thank everyone who participated in the survey.
Your comments have been noted and
recommendations for a number of changes
discussed. Here is a summary of the survey results.
The full report will be available on the HNE
Environmental Health website shortly. For details
contact cindv.aliddon@hnehealth.nsw.aov.au

Regular Meetings
87% of respondents said that they would attend a
regional meeting with HNE EHOs. 76% said that
they would prefer a face-to-face meeting in a central
location while 10% preferred a tele/video
conference link.

Regular Meetings with EHOs

5+ 6 7

yes no

‘- Face-to-Face O Video/teleconference link ‘

A number of existing regional meetings were
identified including the Hunter Regional Health
Education Committee and the Lower Mid North
Coast Public Health Committee. Several
respondents thought that a ‘New England’ based
regional meeting was a good idea.

HNE Environme ntal Health Website Usage

63% accessed the EH website. Using the 7 point
Likert scale, the majority of people found it easy to
use. The most popular links were Health Legislation,
the Bulletin and A-Z Health topics. Many suggestions
to improve the website were given including:

Results of LG actions when dealing with PH issues

Links to EH education resources

FAQs on a range of EH topics

More fact sheets, codes and best practice info

Case studies such as actions, types of notices

served, court outcomes

Bulletin

69% said that they receive the Bulletin via email and
would like to continue to do so. An additional 20%
would like to receive it. The majority of people found
the Bulletin useful, interesting and found that it
increased their knowledge.

Emails/Alerts
60% recalled receiving emails from HNEPH and would
like to continue to do so. An additional 18% would like
to receive them. The 7 point Likert scale showed most
people agreed they were useful for their work.

Face-to-Face Meetings

At least one representative from most Council areas
said they had a face-to-face meeting with an EHO
from HNEPH in the past 12 months. Councils in the
upper north east of HNE did not. Face-to-face
meetings were considered useful, and aided in
improving communication and knowledge between
EHOs.

One-on-One Communication
One-on-one communication (via phone/letter/email)
from a HNEPH EHO occurred in all but three areas.
These were considered to be useful and most of the
time, quality information was provided in a timely
manner.

Clarity on Roles of State & Local EHOs

Roles of State and Local EHOs

7 Point Likert Scale - 1 = Strongly Disagree, 7= S trongly Agree

The Likert scale, shows that there is some
confusion as to the different roles of state and local
EHOs. 63% of EHOs thought fact sheets would be
beneficial in clarifying the roles.
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Housing for Health in HNE Aboriginal Communities

The aim of Housing for Health (HfH) projects is to improve the living conditions in Aboriginal communities.
Research has shown that improving essential health hardware (for example fixing a leaking toilet, electrical
repairs, having sufficient hot water, having somewhere to wash a baby or child) can lead to improvements in
health status and reduce the risk of disease and injury. Such environmental changes lead to maximum health
gains particularly for children aged 0-5 years.

The HfH process aims to assess, repair or replace health hardware so that houses are safe and the
occupants have the ability to carry out healthy living practices.

Within the HNE Health area, HfH projects are managed by private project
managers under contract to NSW Health. EHOs within HNE Health have
undertaken team leader training with these contractors and have participated
in the Survey and Fix sections of HfH Projects.

As well as the documented success of the HfH program, it is seen as a
plattorm from which HNE Health can continue to expand its work with
Aboriginal communities in identifying and implementing programs to address
a broad range of health related issues. HNE Health is making a commitment
to what is being called “Value Adding HfH Projects”. A fact sheet has been
developed to assist Indigenous Communities to identify and resolve
environmental health issues within their communities. It can be downloaded
from: http://www.hnehealth.nsw.gov.au/hneph/environmental health

HfH Surveys have recently been completed in the communities of Tenterfield,
Wee Waa, Narrabri, Jubullum and Tingha/lnverell. The Glenn Innes
community is currently benefiting from the project.

Spring Fever and Pneumonia

It is that time of the year again...when the warm
weather returns, hay fever reigns supreme and
those green thumbed gardeners of all ages get
stuck into their flower beds and veggie patches!

It is also the time of year when HNEPH receives an
increase in the number of Legionella longbeachae
notifications, due to susceptible people handling
potting mixes and gardening soils without taking
adequate precautions.

Gardeners and retailers of gardening equipment
and materials are reminded of the precautions that
should be taken when handling soils, potting mixes,
composts, and mulch, summarised in the example
warning label below:

Health Warning. This product contains micro-
organisms that may be harmful to your health.
Avoid breathing dust or mists. Wear particulate
mask if dusty. Wear gloves and keep product
moist when handling. Wash hands immediately
after use. Read detailed warning label on the
bag.

Environmental Health Officers are encouraged to
promote safe handling techniques of these
materials in their communities and amongst retailers
selling mulch and potting mixes.

Pesticide Monitoring

At a recent Rural Waters Meeting attended by
HNEPH, the Division of Analytical Laboratories (DAL)
announced that it's Pesticides Laboratory has the
capacity to carry out an increased number of analyses.

As it is the growing season, now is the time that
agricultural chemicals, including pesticides
(herbicides, fungicides and insecticides) are
increasingly used. Water Utilities are required to apply
a preventative risk management approach, from
catchment to tap in the provision of safe quality
drinking water and apply the 12 elements of the 2004
Australian Drinking Water Guidelines.

Therefore, as part of their operations, Water Utilities
should be identifying hazards and conducting risk
assessments in their catchments on those aspects
that may impact on drinking water quality. Investigative
studies and research monitoring should also be
conducted.

" Monitoring pesticides ‘fits
the bill and thus Water
Utilities are encouraged
to consider this issue
further. For further
information email:
philippe.porigneaux@hnehe
alth.nsw.gov.au

HUNTER NEW ENGLAND | NSW@®HEALTH WWW.HNEHEALTH.NSW.GOV.AU




Delegations to Close a Public
Swimming Pool or Spa

Summer is just around the corner which, of course,
means warmer weather, fun in the sun, swimming
sports and the potential for outbreaks of waterborne
diseases like Cryptosporidium and Giardia.

Recently HNEPH received an enquiry to clarify
whether EHO's working in Local Government can
issue Closure Orders on a public swimming pool
occupier or whether is it necessary for the Director
General of NSW Health to issue the order as outlined
in Clause 8(1) of the Public Health (Swimming Pools
and Spa Pools) Regulation 2000.

Clause 8 (1) States that:
“On being satisfied on reasonable grounds that
a swimming pool or spa pool to which this
Regulation applies is a risk to public health, the
Director-General may, by order in writing served
on the occupier of the pool, direct the pool to be
closed for use by members of the public until
the order is revoked.”

The Delegations Manual for Public Health (updated
17 June 2009) refers to clause 8 (1) of the Public
Health (Swimming Pools and Spa Pools) Regulation
2000 and wunder section 21 of the Health
Administration Act 1982 gives delegated Authority
from the Director-General to Environmental Health
Officers, Local Government (ref: PH328) the “power
to give written order directing occupier of swimming
pool or spa to close pool to public”.

It must also be noted however, that “the delegation to
the Environmental Health Officer, Local Government
is subject to the permission of the General Manager
of the Council and of the Council being granted, if
necessary, pursuant to subsection 381 (3) of the
Local Government Act 1993.”

An EHO in Local Government also has the delegation
(ref: PH329) to “revoke a closing order when it is
satisfied that the pool is no longer a risk to public
health” with reference to clause 8(6) of the
Regulation.

The Public Health Delegations Manual incorporates
delegations derived from powers and functions
specified in public health Acts and Regulations.

It can be viewed or downloaded from:
http://www.health.nsw.gov.au/resources/policies/man
uals/pubhealth delegations.asp

Heavy Fine for threatening to kill
Authorised Officer

The manager of a Thredbo restaurant has been
ordered to pay $4,500 in fines and legal costs after
appearing in Cooma Local Court charged with
threatening an authorised officer under the Food Act
2003. The court heard that on 3 September 2008, two
Department of Environment, Climate Change and
Water (DECCW) officers visited Nigel Stevens to
discuss concerns arising from a recent inspection of
his restaurant. During the course of this visit Mr
Stevens, with clenched fists, aggressively threatened
to kill one of the officers if he ever returned to the
premises.

Stevens pleaded guilty and was convicted of an
offence under section 43(3) of the Food Act 2003
which states that "a person must not threaten,
intimidate or assault an authorised officer in the
exercise of the authorised officer's functions under this
Act."

Stevens's threatening behaviour was described as "a
disgrace". Magistrate Van Zuylen said that it was
totally inappropriate for any person involved in a food
business to threaten or intimidate authorised officers
under the Food Act 2003 and noted that he could not
think of a threat worse than a threat to kill. He said the
Court treated such matters seriously to ensure that
people respected authorised officers under the Food
Act 2003.

DECCW Media release: 21 August 2009

Piercing and Tattooing Children

HNEPH has received a number of enquiries regarding
the legality of tattooing and piercing people under the
age of 18 years. The Children and Young Persons
(Care and Protection) Act 1998, which is administered
by DOCS, has recently been amended to include body
piercing and tattooing of children.

The legislation states that a person must not perform
tattooing on any part of the body of an under 18 year
old unless the person has first obtained consent from
a parent of the under 18 year old either in person or in
writing. Tattooing includes procedures known as
scarification, branding and beading.

A person must not perform body piercing on any part
of the genitalia, or the nipples, of a person under 16
years of age regardless of whether consent of a parent
is given. A person must not perform body piercing on
any other part of a child’s body unless the person has
first obtained the consent of a parent of the child under
16, either in person or in writing.

Full details can be found at:
http://www.legislation.nsw.gov.au/maintop/search/inforce




Severe Thunderstorm Warning
Service in NSW

Severe thunderstorms are localised events,
usually affecting smaller areas than tropical
cyclones and floods, so their impact is often
underestimated. These storms, which are more
common than any other natural hazard, can occur
anywhere in Australia.

In NSW, there is a tendency for severe
thunderstorms (indeed all thunderstorms) to occur
during the months September through to March.
The daily distribution, peaks between 2pm and
6pm during the afternoon. This is primarily due to
the daily heating of the earth's surface by the sun,
which is a maximum during the afternoon.

The Bureau of Meteorology issues Severe
Thunderstorm  Warnings  whenever severe
thunderstorms are occurring in an area or are
expected to develop or move into the area during
the ensuing few hours. The warnings describe the
area under threat and the particular hazards likely
to be associated with the thunderstorms. These
warnings are distributed widely to the media and
emergency services, and are available to the
public via the Web ( http://www.bom.gov.au/ ) and
various telephone and fax-based services. An
image is available with the warning on the Web to
show, in map format, the area at risk. This service
is provided for all parts of NSW and the ACT.

In the event of a severe thunderstorm the State
Emergency Service (SES) advises people to:

Move cars under cover or away from trees.
Secure or put away loose items around the
house, yard and balcony.

Keep clear of fallen power lines.

Unplug computers and appliances.

Avoid using the phone during the storm.

Stay indoors away from windows, and keep
children and pets indoors as well.

For emergency help in floods and storms, call
the SFS (NSW and ACT) on 132 500.

NSW Algal Information

Algal blooms can cause waters to be unsafe for
recreation in both freshwater and marine
environments. In NSW, an Algal Management
Strategy was developed to manage the occurrence
and impact of algal blooms. The strategy advocates
the implementation of Regional Algal Risk
Management Plans via nine Regional Algal
Coordinating Committees (RACCSs).

Within the HNE Health area there are two RACCs
(Hunter and Barwon) which are coordinated by the
NSW Office of Water (NOW) (formerly DWE). They
involve interagency cooperation and implementation of
actions at various levels of government, and between
water management authorities and water supply
schemes.

Algal blooms are reported to the RACC. The local
water management authority is  responsible
for monitoring algal levels, preparing emergency
plans, issuing algal warnings and communicating to
water users (via media releases and erecting
signage). When an algal bloom affects a water body
that is managed by more than one agency, the
response to the bloom is coordinated by the RACC.

The Guidelines for management response to marine
and freshwater algal blooms: for application in the
lower North Coast, Hunter Valley and Central Coast
(2008) outlines who the responsible management
authority is, algal alert trigger levels and relevant
actions for managing algal blooms within the area.

NOW is currently updating its stakeholder contact lists
in each RACC area. If Councils are not on a
stakeholder list in either the Barwon or Hunter areas
and do not receive regular information from the NOW
RACC coordinator, they can contact their local
coordinator and be added onto the email list.
Coordinators can be contacted as follows:

Hunter RACC - Natasha Ryan, NOW Newcastle
Ph (02) 49042568 or email natasha.ryan@dnr.nsw.gov.au

Barwon RACC - Warwick Mawhinney, NOW Tamworth
Ph (02) 67019666 or warwick.mawhinney@dnr.nsw.gov.au

For information on current alerts call the NSW
algae hotline 1800 999 457 or go to




Conferences & Training

Erosion & Sediment Control Workshop
Sydney, 7-10 October 2009

Details: CET Ph. (02) 4954 4997 or

Email: mail@environmentaltraining.com.au

Environmental Health Australia (EHA)
NSW/ACT Annual Branch Conference
Sydney Olympic Park, 19 - 20 October 2009
Details: Margaret Hind - Ph. (02) 9181 3320

EHA (NSW) - Evidence Gathering & Investigative
Interviewing Skills Workshop

Sydney Olympic Park, 21 October 2009

Details: shannon.mckiernan@gosford.nsw.gov.au

18" NSW Coastal Conference

‘Staying Afloat - Rising to the Challenges’

Ballina, 3-6 November 2009

Details: http://www.coastalconference.com/default.asp

Environmental Health Australia, 35" National Conf
‘Towards Sustainability — Time to Deliver’

Hobart, 11-13 November 2009

Details: http://www.eh.org.au/conferences/nat/index.php

On-site Wastewater Management Training Course
Coffs Harbour, 18-20 November 2009

Details: Zoe Slater, CET Ph. 4954 4997 or email
mail@environmentaltraining.com.au

NSW Department of Health

Arbovirus & Mosquito Monitoring Workshop
Yamba, 7-9 December 2009

Details: glenis.lloyd@doh.health.nsw.gov.au

EHA (NSW) Public Health School 2010
Sydney Olympic Park, 22 - 23 February 2010
Details: Margaret Hind - Ph. (02) 9181 3320

Guidelines for Stormwater Recycling and
Managed Aquifer Recharge Released

The Environment Protection and Heritage Council has
released the final two modules of the Australian
Guidelines for Water Recycling (AGWR):

Stormwater Harvesting and Reuse - provides
guidance on managing potential public health and
environmental risks associated with the reuse of
non-potable roof water collected from non-
residential buildings and urban stormwater from
sewered areas, including stormwater collected
from drains, waterways and wetlands.

Managed Aquifer Recharge - discusses the use of
aquifers to store water derived from either sewage
or stormwater for later use or for environmental
benefit. It focuses on the protection of aquifers and
the quality of the recovered water in managed
aquifer recharge projects.

The modules were approved in July. This completes
the majority of the work which began in 2003 to
develop comprehensive national guidelines on water
recycling. The remaining component, an electronic
Decision Support Tool (DST), is being developed to
support the implementation of the Guidelines. It will be
released before the end of the year. The AGWR are
available from: http://www.ephc.gov.au

Hunter New England
Environmental Health Staff

Newcastle: Dr. David Durrheim, Service Director -
Health Protection,
Philippe Porigneaux, EH Mgr / SEHO
Chris Williams, EHO
Louise Prosser, Tobacco Officer
Cindy Gliddon, EHO (Mon — Wed)
Carolyn Herlihy, EHO (Thurs — Fri)
Nichole Ansell, Trainee EHO

Taree: Krystle Knowles, EHO
Hannah Ballard, Trainee EHO

Tamworth: Glenn Pearce, SEHO
Fidelis Jaravani, EHO
Ruth Williams, Trainee EHO

Hunter New England Population Health

Newcastle Office

Locked Bag 10

Wallsend NSW 2287

P: (02) 4924 6477 or (02) 4924 6499
F: (02) 4924 6490

Tamworth Office

PO Box 597
Tamworth NSW 2340
P: (02) 6767 8630
F: (02) 6766 3003

After hours:  P: (02) 4924 6499, request EHO on call  P: (02) 6767 8630

Taree Office

PO Box 966
Taree NSW 2430
P: (02) 6515 1853
F: (02) 6515 1804

P: (02) 4924 6499, request EHO on call

Email: phenquiries@hnehealth.nsw.gov.au

Internet: www.hnehealth.nsw.gov.au/hneph/




